
 

 

Speaker: Jason Andrews 

Bio: 

Jason Andrews has a passion for solving business problems with technology. He is 
Generative AI enthusiast. As a Technical Specialist at Microsoft, Jason excels in 
revolutionizing customer service technology through Dynamics 365 Contact Center. With 
over 25 years of experience, he has held diverse roles from Application Developer to 
Business Development Consultant, each adding a unique layer to his expertise. Jason is 
known for his ability to tackle complex issues, provide innovative solutions, and drive 
business success. When he's not immersed in tech, Jason enjoys playing golf, practicing 
yoga, and serving as his son's personal Uber driver. 

Topic: You + Copilot: The New Power Duo in Project Leadership 

Learning Objectives: 

1. Identify 3ways Microsoft Copilot can enhance decision-making, reduce friction, and 
increase team clarity in project workflows. 

2. Evaluate how EQ-driven leadership complements AI support to manage multi-
cultural, multi-generational teams more eƯectively.  

3. Apply 2–3 actionable techniques to balance AI-driven eƯiciency with human-
centered communication and inclusion. 

Key Takeaways: 

 The future of project leadership = AI + EQ + YOU · Copilot is your strategic ally—not a 
threat—when used intentionally 

 Emotional intelligence is the anchor in an AI-assisted world 
 Blending human-centered leadership with AI tools creates inclusive, resilient teams 

that deliver more value, faster 
 Social Links: https://www.linkedin.com/in/jandrews224/  


